MaxSurge Healthcare Solutions

Referring Office Satisfaction Survey

Referrals - we say that they are the ones who “butter our bread” and that our relationship with
them is critical to our practice’s growth. However, do we know how doctors and their office
staffs really perceive us2 When was the last time that you made a point to not only let your
referrals know that you care about what they think, but also provided them with an opportunity

to tell you?

MaxSurge Healthcare Solutions understands the importance of doctors knowing and caring
what referring doctors think of them. MaxSurge provides a customized, independent survey (up
to 50 of your specific referrals) on your behalf (additional surveys may be purchased upon
request). Easy to complete with focus on the most critical topics, we invite honest input from
your referring doctors on the self-addressed, stamped surveys. The returned data is compiled
and reviewed by our consulting team, summarized for your review and accompanied by
recommendations for greater growth and improvement. A six month follow-up survey is

conducted to give your referrals an opportunity to comment again.

The professionals at MaxSurge will do all work for you and pay postage for the first and
second mailings and returned surveys postage. Give your referring offices the opportunity to

tell you what's on their mind?

Start your survey today by giving us a calll  877-MAX-SURGE  http://www.maxsurge.net
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